
WE ARE
HIRING

FRONT OF HOUSE

E M A I L  Y O U R  C V  &  C O V E R  L E T T E R  T O  :  J O R D A N @ G R E E N H E A D B R A M P T O N . C O . U K

Job description:
Deliver excellent customer service to al l  customers
Greet guests and escort  them to tables 
Solve any customer queries 
Preparing and serving dr inks 
Performing tasks given by the on duty manager
Keeping al l  parts of  the hotel  t idy and clean
Taking orders
Serving food
Clear ing and cleaning tables 
Preparing bi l ls  and taking payments 
Working closely with the kitchen team
Answering in the phone i f  no one else around
Permenant contract .

We are looking for someone to work within our outstanding
front of  house team at the Greenhead Hotel .  This is  an excit ing
opportunity for  someone with a passion for hospital i ty or
someone looking to widen their  experience in the customer
service sector .  
FULL-TIME OR PART-TIME HOURS AVAILABLE.
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Requirements:

Experience or knowledge in hospital i ty and customer service is
essent ial  for  this role.  But Training wil l  also be provided.
Must be avai lable to work evening and weekends.
Del iver exceptional  customer service
A desire to work hard 
Good t ime management 

Why work with us?

Tips/service charge in addit ion to hourly rate
Christmas day,  Boxing day & New Years Day off  every year
Hol iday ent i t lement
Discounted food and dr ink (on & off  shift )  across al l  of  our
businesses (Greenhead & Vercell i )
Competit ive pay
Hotel  closed 2 days a week during low season.  Open 7 days
from (May - Oct) .


